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Project Aim: Integrate Practice and Research

e Several interventions aim to reduce prejudice and discrimination against LGBTI+
(Bartos, Berger, & Hegarty, 2014; Hatch, Warner, Grundy, & Heck, 2025).

. Research on Practitioners’ implemen- N Practitioners’ expecta- 55

interventions tation of interventions tions of research

Do researchers analyze effects of interventions ...
1. that practitioners (in Germany) implement, How can future

2. with participants matching the target groups of practitioners, research help
0 practitioners

effectively tackle bias
against LGBTI+
people?

3. with dependent variables matching the goals practitioners
want to reach by their interventions, and

4. with sound research designs, i.e., (a) randomized control, (b)
non-randomized control with pretests, or (c) correlational
longitudinal?
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Overview of methods

Practice

1. Online survey 1 on features and scope of interventions in Germany
2. Online survey 2 on practitioners’ preferred dependent variables in
effectiveness studies

Research

3. Systematic review of studies on the effectiveness of interventions
countering bias against LGBTI+ people (work in progress)
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Practice: Online Survey 1 on S 4
Features and Scope of the Interventions %

Participating Organizations

Kind of organizations Where searched? Whom invited? Invited  Participated  Return

NGO'’s Regenbogenportal of the Federal Ministry of Family, Social, ...; welfare 530 97 18%
organizations, sports, healthcare.
If existing: Contact persons for LGBTI+

Higher Education All universities and univ. of applied science nationwide 422 77 18%

Companies Charta der Vielfalt, Prout at Work 77 6 8%

Schools Member schools of Schule der Vielfalt NRW 72 21 299,

Police Contact persons for LGBTI+ 39 18 46%

German Armed Forces Press and Information Center, Center for Internal Leadership 5 1 20%

Other government agencies Coordination offices for diversity/anti-discrimination, state ministries of 138 12 9%
justice, youth welfare state offices

Religious Organizations Umbrella organizations, internet search for organizations showing 74 20 27%
commitment to LGBTI+ issues

Other 22

Sum 1.357 274 20%
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. . ¢ &
Practlge. | | s g@é\\ %
Overview of Interventions (Online Survey 1) > 7%

z ol
, S
UBER‘"
People Groups Organiz.

Category Number Share reached reached reached

1 Professional development 143 14% 62.930 1.240 683

2 Direct contact with non-professionals 180 18% 135.564 2.314 1.239

2a) Implementers openly LGBTI+ (intergroup contact) 90 9% 67.927 1.888 1.038

2b) Implementers not openly LGBTI+, unclear, alternating 83 8% 57.437 423 201

2c) Closed events only 118 12% 78.649 1.832 946

2d) Only in public spaces (CSD, etc.) 9 1% 10.985 2

3 Media and educational material 126 12% 775.268 475 493

4 Structural changes (policies, responsibilities, buildings ...) 153 15% / 1.948.279 1.086 17

5 Publicly affirm gender & sexual orientation diversity 168 16% 3.131.754 1

6 Advise and support organizations 96 9% 39.607 186 603

7 Empower LGBTI+ people to act against discrimination 117 11% 1.148.607 112 295

8 Supervision and disciplinary measures 25 2% 31.139 160 4

9 Other measures 19 2% 13.595 171 79

Sum 1027
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Practice: Online Survey 2 on
Practitioners’ Preferred Dependent Variables in Effectiveness Studies

e 125 participants who implemented or coordinated interventions
against anti-LGBTI+-bias in Germany

e 46 from NGOQO'’s, 34 universities, 10 religious organizations, 9 Child and
Youth Services, 8 schools, 5 police

58 specialized in LGBTI+ issues, 66 not specialized
51 cisfemale, 32 cis male, 18 transgender, 12 other
* 32 heterosexual

e Age median = “40-49 years”

e Participants could weight possible dependent variables of effectiveness
studies (= goals of interventions) by distributing as many points as
dependent variables.
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Research:
Systematic Review of Effectiveness Studies (Work in Progress)

 Nine data bases (psychology, social sciences, economics, education, and medicine)

e Search command:

LGBTI+-
. Change-related LGBTI+-related
Interventions AND g AND OR General goals AND  related
verbs goals
terms
83 terms:, SU Advocacy, SU 41 terms: alter®, build*, 13 terms: SU Gender 54 terms: SU Awareness, SU 45 terms: Agender®;
Adult Education, SU Teaching, chang*, counter*, Diversity, Biphob*, Empathy, SU Knowledge, SU Aroman®*, Gender affirm*,
SU Crime Prevention, SU Inter- decreas®, enhanc™* ... Heterosexis*, Homonegativ*, Attitudes, SU Antisocial Gender Nonconform#*,
vention, SU Policy Making ... Homophob*, Transphob* ... Behavior, SU Prejudice ... Homosex*, LGBT* ...
23,608 Relevance coding of abstracts 927 relevant Current status: Content of 225
mm) references mm) with the help of Al-based mm) independent mmmp abstracts coded by two coders
(approx. 10% opensource software ASReview references each on 75 attributes (e.g.,
duplicates) = design, interventions,
-— . .
& J participants, DVs= dependent
s E = | variables)
= h : revi
- W.I A
Qg , o (Started with special focus on mental
A S x.html

health and psychosocial professions)
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Results:
1. Professional development

Practice Research

143 interventions (14%) .

 Target groups: 64% ducation]professionals, .
22% health professionals ...

 57% direct contact with LGBTI+ individuals (e.g., the
trainers) .
 Preferred DVs of 17 (n = 49). Professionals ...

1. recognize their responsibility to consider the
needs of LGBTI+ people. (M = 1.5, SD =1.2) .

2. behave less discriminatory toward LGBTI+
individuals; e.g., avoid using the wrong pronouns
or making derogatory remarks. (M = 1.4, SD = 1.0)

15. develop more positive attitudes toward LGBTI+
people. (M =0.7, 5D =1.0)
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52 references (23%)

Participants: 65% health professionals,
10% education professionals ...

2% direct contact with LGBTI+ individuals

DVs: 73% cognitions,
65% attitudes/affects,
39% behavior/intention

Design: 6% randomized control,

0% non-randomized control with pretest,
6% correlational longitudinal,

88% weaker designs

 10% with follow-up




Results:
2. Direct contact with non-professionals

Practice
180 interventions (18%)

 Target groups: 55% everybody,
43% university students,
40% school students ...

* 66% direct contact with LGBTI+ individuals
 Preferred DVs of 17 (n = 58). Participants ...

1. behave in a more appreciative and respectful
manner toward LGBTI+ people. (M = 1.5, SD = 1.4

2. gain knowledge on the challenges that LGBTI+
people face in their lives, such as discrimination
and fear of exclusion. (M =1.4,SD =1.2)

15. develop more positive attitudes toward LGBTI+
people. (M =0.7, 5D =0.9)
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Research

105 references (47%)

Participants: 56% university students,
30% school students ...

12% direct contact with LGBTI+ individuals

DVs: 58% attitudes/affects,
41% behavior/intention,
34% cognitions

Design: 12% randomized control,

0% non-randomized control with pretest,
8% correlational longitudinal,

80% weaker designs

 10% with follow-up




Results:
3. Media & education material

Practice
126 interventions (12%)

 Target groups: 75% everybody, 56% university students,
52% education professionals, 21% health professionals ...

* 40% material that adequately represents diversity
 Preferred DVs of 25 (n = 13). Perceivers ...

1. acquire the skills needed to intervene effectively and
sustainably when faced with anti-LBTGI+ behavior
within their professional sphere of responsibility. (M
=2.0,SD =1.9)

2. recognize that there are more genders than just
"male" and "female.” (M =2.0, SD = 2.9)

8. develop more positive attitudes toward LGBTI+
people. (M =1.2,5D =1.6)
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Research

17 references (8%)

Participants: 6 university students, 3
health professionals, 1 education
professionals ...

6 vicarious or parasocial contact with
LGBTI+

DVs; 15 attitudes/affects, 7 cognitions, 3
behavior/intention

Design: 5 randomized control,

0 non-randomized control with pretest,
2 correlational longitudinal,

10 weaker designs

e 2 with follow-up




Results:
4. Structural changes

Practice
e 152 interventions (15%)

e Target groups: 69% university students, 63% everybody, 33%
education profess., 14% health prof., 14% school students ...

* | 37% inclusive spaces such as gender-neutral restrooms,
23% inclusive language, 16% LGBTI+ inclusive anti-
discrimination policies, 14% complaint offices ...

* Preferred DVs of 17 (n = 22). Targets ...

1.learn who to turn to if they have questions or need advice.
(M=1.7,5D=1.9)

2. recognize their responsibility to consider the needs of LGBTI+
people. (M =1.6,5D =1.4)

3. see sexual and gender diversity recognized and protected, e.g.,
at their school, workplace, and in public. (M =1.5,SD =1.7)

13.develop more positive attitudes toward LGBTI+ people.
(M=0.6,5D =0.8)
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Research

54 references (24%)

Participants: 65% school students,
13% university students, 4% education
professionals, 0% health professionals ...

57% support groups (e.g., gay-straight

alliances), 44% LGBTI+ inclusive anti-bullying
policies, 22% LGBTI+ incl. curri-cula, 20%
generic anti-bullying policies ...

DVs: 82% behavior/intention, 24%
attitudes/affects, 11% cognitions,

Design: 0% randomized control, 4% non-
randomized control with pretest,

13% correlational longitudinal, 83% weaker
designs

* 9% with follow-up



Conclusions

* More than 900 studies analyzed effectiveness of
interventions against anti-LGBTI+ bias

* > 80% simple pre-post without control groups or

=> Better evidence for causality by
correlational cross-sectional

stronger designs

* < 10% with follow-up measures e randomized control

=> Better fit with practitioners’ interventions and goals by
providing more studies on ...

e the effects of

* non-randomized control with
pretest

* longitudinal designs (e.g., cross-

* professional development for education professionals lagged panel studies)
* media & educational material => Better evidence for
* inclusive spaces such as gender-neutral restrooms sustainability by follow-up

measures

effects on real behavior (especially discrimination, respect,
solidarity)
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Thank you very much for
your attention!

Questions ...”?

Comments ...?
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